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Bridging the Gap with inspiration!

W

ITH A FOCUS on inspiring and
engaging participants to take their
safety knowledge and expertise to the
next level, the first Bridging the Gap conference
organized and produced by BCCSA was a
resounding success, as close to 200 safety
professionals came together to network, listen,
learn, and share. It was a team effort to the
max, as management and staff alike pulled out
all of the stops to present a reimagined BTG
that featured:
• A new location (the Italian Cultural Centre)
complete with free parking;
• A more construction industry-friendly
schedule;
• Extensive use of social media to get
participants texting, tweeting, and otherwise
transmitting what they thought about pretty
much everything: the food, the venue, the
sessions; and
• Dynamic speakers who shared their views
about practicing safety differently.
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It’s oªcial - the NCSO designation is here!

A

S OF JANUARY 2017, a National
Construction Safety Officer
(NCSO) designation for British
Columbia will officially replace the
Construction Safety Specialist (CSS)
currently offered by BCCSA (HH News,
Spring 2016).
“I am very pleased to confirm that
the NCSO application will be live on
our website as of January 1, 2017,” said
Tammy Oliver, Director of Operations.
“In preparation for the changeover,
we have been finalizing the on-line
NCSO application process and student
portal; reviewing, revising, and/or
developing mandatory courses we
will be responsible for delivering; and
organizing an instructor workshop to
train on the delivery of those courses.
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As of December 31, 2016, the Alliance
will no longer accept applications for
the CSS designation, but there will be
a transition period for those who have
started course work (the deadline is
August 31, 2017). After that, the NCSO
will be the only credential the Alliance
delivers and promotes. Although the
CSS will never expire, Oliver encourages
individuals to explore the additional
benefits of the NCSO.
Canada wide, the NCSO designation
will replace a variety of provincial
credentials that are similar in nature,
and is considered to be good news for
safety professionals and employers alike.
Holders will be able to work as safety
officers anywhere in Canada, and here

From the artistry of change, to team
collaboration, to positive safety inspections,
to understanding the role of resiliency, the
Thursday and Friday sessions captured the
imagination, sparked many a discussion,
and provided loads of useful take-aways.
“The energy was phenomenal,” said
Injury Management Advisor Candice
Thomas, co-organizer with Lui Garcea,
Assistant Director of Marketing and
Strategic Partnerships. “I have never
seen so many people so engaged in what
was happening on stage, talking to their
neighbours, and just connecting and
participating.”
The energizing started with icebreakers at
each session designed to get people talking
to each other, and included a very popular
“tweet wall” broadcast during breaks and
a talented artist who created eye-catching
whiteboard graphic summaries of speaker
presentations.

» Continued on page 3

Season’s greetings
from the Board and
staff of the BCCSA

» Continued on page 2
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Extending our reach in every region

W

ITH A VIEW to raising awareness
among WorkSafeBC prevention
officers of safety services available
from the BCCSA they can then pass on
to contractors experiencing safety-related
challenges, the Alliance organized six
regional presentations, for about 80 officers
and regional managers, at WorkSafeBC
offices in Terrace, Prince George, Kamloops,
Kelowna, Nanaimo, and North Vancouver.
Also in attendance (in their areas) were
Regional Safety Advisors Dean Sinclair, Art
Reynolds, and Tanya Steele
Facilitated by Executive Director Mike
McKenna, the sessions provided a detailed
overview of services in general and the
Regional Safety Advisor (RSA) initiative in
particular. The ultimate goal, said McKenna,
was to familiarize officers with BCCSA
so they would feel comfortable referring
employers in need to the Alliance.
“For example, WorkSafeBC officers are
now able to write compliance orders that
direct contractors to address issues within
a certain period of time, as opposed to
automatically issuing a penalty. This is the
point at which we want the officers to feel
confident about steering those contractors
to the RSA for their region, who will come
to the worksite, review the order, and assist
the employer to get in compliance within
the required time frame,” he said.
The sessions were well received by
WorkSafeBC officers and managers,
who included Andrew Kidd and Mike

McComb, both Managers, Prevention Field
Services. “The stand-out for me was the
opportunity for our officers to increase their
understanding of the role of the BCCSA,”
said Kidd. “The resulting discussions, both
at the presentation and around the office
afterwards, provided clarity and introduced
ideas for how we can inform employers
about BCCSA’s services. Officers are now
looking for opportunities to promote
these services.”
Added McComb: “I found the session
I attended very informative and insightful
on the role of the regional safety advisors
and their interaction with construction
companies. I am hoping in the future
the RSAs will be able to promote the safe
identification and removal of asbestos with
demolition and renovation contractors. I
see this as an excellent opportunity
for collaboration between our two
organizations to enhance worker safety and
reduce future exposures to asbestos.”

Remember…
OUR FREE SAFETY consultation
services are just a phone call or
email away! We can connect you
with a regional safety advisor in
your area, or with an in-house
safety advisor ready to answer your
questions. Call 1.877.860.3675 or
email info@bccsa.ca.

NCSO here!
Continued from page 1

in BC, they will also be able to serve
as internal auditors for the Certificate
of Recognition (COR) program. For
their part, employers will have access
to a pool of qualified, experienced, and
more economical safety professionals,
something of particular benefit to
those who either do not need or cannot
afford higher-level credential holders
such as Canadian Registered Safety
Professionals.
All candidates for an
NCSO must complete
a suite of mandatory
courses as well as
jurisdiction-specific
training designed
to ensure sufficient
knowledge of provincial health and
safety rules, regulations, and legislation;
and pass both a provincial and national
exam. In BC, there will be 1o mandatory
courses (eight to be offered by BCCSA
and two by third-party providers), and
applicants will also need to complete
two of eight electives.
For more information about the
NCSO, including an FAQ that addresses
training requirements and other
considerations, and/or to get on the
email registration list, click on the
NCSO logo in the home page banner of
BCCSA’s website.

Enhancing instructor training

T

Tanya Steele, Ron Johnson, Cameron Hacault, Scotty Raitt, Denny Lowes,
Shirley Huang, Urvi Ramsoondar, Travis Robertson, Mary Jo Wilson, and
Tammy Oliver, at the 2016 instructor workshop.
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HIS YEAR’S annual instructor training workshop
focused on methods, strategies, and tools that
comprise the Instructional Skills Workshop (ISW),
a certificate program designed to strengthen instructor
skills through intensive, yet practical, exercises for learningcentred teaching (the course is also part of the requalification
process for BCCSA traffic control instructors). During the
workshop, the group (pictured) designed and conducted
three “mini-lessons” and received verbal, written, and video
feedback from their peers, per the program’s emphasis on
active participation and working as a team to support each
other to improve teaching effectiveness.
“The BCCSA recognizes that quality safety training
depends on having a team of instructors who are committed
to continually improving their skills,” says Assistant Director
of Operations Urvi Ramsoondar. “Our goal is to support
them in pursuing professional development activities like
earning the ISW certificate.”
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Bridging the Gap
Continued from page 1

Also very pleased with the outcome was
BCCSA Executive Director Mike McKenna:
“Not only was this the first year we took
over full organization of this event but it
was late in the planning cycle. Thanks to
Lui and Candice, who were the principal
organizers of the event, we hit record
attendance numbers and had fantastic
feedback. A big ‘thanks’ also to the nine
other BCCSA staff, and the volunteers,
who worked our booth, monitored
events, answered questions, networked,
and otherwise made themselves totally
available to help with every facet of the
conference. They made this great event
possible.”
This year’s BTG opened late Thursday
afternoon with a trade show and dinner
featuring keynote speaker Carla Rieger,
and wrapped up Friday after a full day
of sessions. The Alliance took over from
WorkSafeBC, which had sponsored the
event for the past 10 years (HH News
Spring 2016).

AND THE SPEAKERS WERE:
Cheryl Cran, whose books include “The
Art of Change Leadership – Driving
Transformation in a Fast Paced World,”
who encouraged participants to live-text
questions during her talk on maximizing
collaboration and innovation.
Carla Rieger, Director of the Artistry of
Change Training Inc., whose keynote
used a real-world story telling approach
to describe the benefits of moving from
reactive to proactive mindsets.
Jenny Colman, Kathy Tull, and Robin Van
Driel (from WorkSafeBC), who hosted
an informative and data-driven session
on human factor resources associated
with prevention.

Silica tool Phase 2 testing

W

E ARE very pleased to announce
that the web-based silica tool,
which has been under development
for the past two years, will be ready for a soft
launch by early 2017. The tool is currently
undergoing Phase 2 testing by a group of
about 75 contractors who are putting it
through its paces in real-world situations.
The soft launch will take place in
conjunction with WorkSafeBC, which is
expected to finalize regulations associated for
use of the silica tool by the Spring of 2017.
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Ron Gantt, Vice-President of SCM, who
has a background in safety leadership
and consulting and used often humorous
“that really happened” examples to get
people thinking about the value of positive
investigations.
Corrie Pitzer, founder of SAFEmap, and a
consultant on safety leadership, culture,
and risk behavior, who included video clips
to illustrate how individuals perceive and
deal with safety risks.
Dr. Don Melnychuk, a nationally
recognized speaker with Nadon Consulting
Ltd., who closed the conference with
a highly informative but (fitting for the
occasion) lower-key presentation on fatigue
risk management.

“We are super excited to announce
that the tool is in its final stages,”
says BCCSA Executive Director, Mike
McKenna. “We fully expect this product
will be of significant benefit to the
industry.”
The silica tool is one of a number
of projects made possible thanks to
BCCSA’s Research, Development,
and Opportunity fund, used to assist
researchers and others working on
solution-based safety initiatives aimed
at meeting a particular industry need
or challenge.
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Champion for construction safety soon to retire

A

FTER 17 YEARS as President of
the BC Road Builders and Heavy
Construction Association, Jack
Davidson has announced his retirement.
When he exits at the end of this December,
the industry will lose not only an
influential advocate for BC road builders
but also an equally strong champion for
construction safety.
In 1999, Davidson arrived at a road
builder association that was experiencing
challenges both organizationally and
financially. With support from the board
and membership, he wasted no time
getting down to the business of turning
things around. Today, his list of notable
achievements includes establishing the
Blue Book as the number one authority on
equipment rental rates; developing industry
specific training programs; initiating annual
board retreats to generate well thoughtout strategic plans; and building what he
describes as “enviable” relationships with
the provincial government, particularly
the Ministry of Transportation and
Infrastructure.
Davidson also helped facilitate the
association’s work around establishing
the construction industry’s first provincial
safety association – the Construction Safety
Network (which also brought WorkSafeBC’s
Certificate of Recognition program to the

industry). “Dee Miller, who was vice-chair of
the BCRBHCA at the time, was the driving
force behind this effort,” Davidson said,
recalling the origins of CSN.
“BC road builders were experiencing
steady increases in injury rates and duration
and knew changes were necessary so that
safety would be the first thing workers
thought about when they came onto
worksites. We believed the only way to
change the safety culture was from the
top down and with everyone in the same
tent, which also meant partnering with
WorkSafeBC.”
(The CSN eventually merged with another
safety association – the Construction Safety

Association of BC – to become the BCCSA).
Today, safety remains the first priority
for road building management and workers
alike, says Davidson, and as such it will be
business as usual when it comes to working
with the BCCSA to investigate accident
causes and solutions and develop best
practices. The road maintenance injury
reduction initiative (HH News, Spring
2016) is only one example of this ongoing
and successful collaboration, he says.
“We strongly support the BCCSA and we
will continue to send good people to the
Board.” (Currently, Joe Wrobel and Skip
Stothert represent the BCRBHCA).
Post retirement, Davidson’s
commitment to safety will continue, as he
plans to use his position as Chair of BCIT’s
Board to ensure all students receive safety
training appropriate to the career path they
have chosen. “To that end I will be calling
on the BCCSA and construction companies
to help me with this important endeavor.”
He can count the Alliance in, says
Executive Director Mike McKenna. “Jack
is someone whom I greatly respect and
who played a leading role in bringing our
industry to where it is today when it comes
to safety. It has been our pleasure to work
with such a great safety champion and we
look forward to maintaining that connection
with Jack in his new role.”

Pump certification set to roll out

I

N A FOLLOW-UP to our story in the
last issue of the Hard Hat News, the
BCCSA and the BC Ready-Mixed
Concrete Association (BCRMCA) are
applying the finishing touches to the
voluntary pump standards competency
certification program set to roll out
early next year. The goal will be to
certify 100 operators before mid-2018.
It was preceded by a pilot phase that
certified 32 operators and tested various
assessment methods and equipment.
“The pilot phase was very well
received and confirmed that the
assessment tools and procedures we
have developed are valid for competency
certification in the five identified
categories for concrete pumps,” says
BCRMCA President Charles Kelly.
“We are now ready to move to the
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Hard Hat
News
next phase. Certifying 100 additional
operators will be enough for us to
qualify for an official audit by a major
North American accreditation agency to
ensure that our competency program
meets the accepted ISO standard.”
For more information, including a
report on pilot phase assessments, visit
www.pumpbc.ca.

Hard Hat News is published by the
BC Construction Safety Alliance. We
welcome your input, suggestions, and
story ideas. Please contact Lui Garcea
at lgarcea@bccsa.ca
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Recognizing two of our finest!

C

ONGRATULATIONS to two staff
sometimes challenging and chaotic world
members who have reached
of construction safety. Tammy’s loyalty and
important milestones with
pursuit of a fair outcome for all is not lost
the BCCSA: Tammy Oliver, Director of
on those who work with her daily.”
Operations, who has been with us for 15
McKenna also praised the contribution
years; and Urvi Ramsoondar, Assistant
of Urvi Ramsoondar. “Urvi is
Director of Operations, who joined
the second longest-serving
the team 10 years ago.
member of the BCCSA
“As the longest-serving staff
team, and we have
member, Tammy Oliver has
had the pleasure
seen many changes along
of witnessing
the road to the BCCSA
her own growth
becoming the province’s
professionally over
recognized leader in
the past decade,
construction safety,” said
as she obtained
Executive Director Mike
several certifications
McKenna. “Her skills
in safety, and most
and experience – not to
recently, a Masters
mention her patience – have
0f Arts in Leadership
Tammy Oliver
served both staff and members
from Royal Roads College.
very well, as we addressed the
We have all benefitted greatly

Urvi Ramsoondar

from Urvi’s pursuit of excellence and
knowledge, as she applies her skills,
energy, and drive to the areas of training,
consultation, traffic control, and COR –
each of which get better with each passing
year. Both Tammy and Urvi are valuable
assets who have played an important role
in BCCSA’s success.”

WHERE ARE THEY NOW?
In this issue, we talk to Jennie Small,
Safety and Administration Manager
for RDC Fine Homes in Whistler. RDC
earned small COR in 2007 and is presently
working on achieving Large COR.

What have been some of the
key changes and benefits of COR?

For one, we created a management position
to oversee our safety program. Building
a culture of safety and managing and
hy did the company decide
navigating documentation, regulations,
to acquire COR?
policies, guidelines, and best practices
takes a dedicated person to make sure
Anytime you have the
everything is in place to support the site
opportunity to have a third party
teams. COR has also improved employee
evaluate your systems and processes it
engagement and retention. Our workers
keeps you accountable and it provides
know we take safety seriously and believe
an environment for ongoing learning
this makes RDC a great place to work.
and education. These are key values at
RDC, as can also be seen in our decision Our employees are a valuable resource for
helping develop better habits and they have
to acquire third party certification for
come up with some great ideas for safety
our energy efficiency program.
solutions that we have implemented.
Where was the company, safety-wise,
Could you give us a couple of examples?
prior to COR?
Better signage for adjusting PPE
We really did not have a culture of
requirements as we move through different
safety, which was often viewed as
stages of a project; the use of red, yellow,
an inconvenience that had to be
and green tool tags to indicate which tools
addressed to avoid fines, as opposed
to a responsibility to ensure all workers are more hazardous to use, are just a couple.
returned home safely every night. Today, We have really tried to shift away from having
“safety police” walking around telling crews
we are an organization that lives and
breathes safety and takes great pride in what they are doing wrong to educating
employees and involving them in things like
standing above the crowd to provide a
tool box talks, site inspections, the safety
safe place to work.
committee, and making recommendations.

W
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Stephan Tschan, Liam Casey, and Frederic
Rouquett take a break from a safe framing job.

Have you seen a decline in injury rate
and duration?
Our in-house forming and framing
team has tripled in the last year, and
therefore we don’t really have any
previous numbers for comparison.
However, one thing I know is going
to make a difference is our improved
injury management system. It starts
from the time an incident occurs and
sees us working closely with everyone
involved to coordinate a meaningful
return to work plan. We have had
several RTW successes in the past year
that were positive for everyone.
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BUILDING THE FAMILY OF
In this issue, we welcome Benchmark
Building Systems Ltd. to the Family of COR.
Located in Coquitlam, the company has 32
employees and specializes in wall and ceiling
services for a range of commercial projects
throughout the Lower Mainland.

B

ENCHMARK DECIDED to pursue
COR because management wanted
to go “beyond the minimum” in
terms of ensuring safe work environments
for its employees, and COR standards
provided exactly that, Michaela Veljacic,
Trade Safety Coordinator, told the Hard Hat
News. “So far, we are very pleased with the
results. We have not had any accidents for
the past two months and we plan to keep
that record going,” she said, adding that
her company’s investment in safety has
also sent a clear message to clients that

Board profile
In this issue, we profile David
Beaupré, Vice-President of
Lafarge Canada.

B

EAUPRÉ, who
represents the
BC Ready Mixed
Concrete Association,
has been a BCCSA board
member since 2011 and is
currently Chair of the Board.
He started with Lafarge
20-plus years ago, as a
plant operator at one of
the company’s Edmonton
operations, and served in various roles
(including in Europe and Toronto) before
settling in Vancouver as VP in 2010.
Throughout his time on the Board,
Beaupré has been impressed with the
level of transparency and collaboration
on the part of fellow Board members
and staff alike, as they align to meet
common goals and add value for
Alliance members. “The tagline on the
2015 Annual Report – ‘Building on Our
Achievements’ is very well stated,” he
said. “Training, education, outreach,
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Benchmark is intent on being the best it
can be in all regards.
Once again, BCCSA’s own Tanya Steele
(Lower Mainland Regional Safety Advisor)
was singled out for high praise for her
assistance throughout the COR process.
“Tanya was an amazing asset,” said
Veljacic. “Her positive nature, incredible
safety knowledge, and commitment to us,
truly allowed us to create the best and most
efficient safety program for our company.
We could not have done it without her!”
Not surprisingly, Veljacic encourages
other contractors to go for COR. “It may
seem overwhelming when you start, but
once you understand the purpose behind
the certification you will be able to develop Foreman Nick Manousakis, Framer Shane
McRee, and Framer Don Germiquet know their
a program specific for your field. And
stuff when it comes to safe installations.
BCCSA is there to help at all points along
the way.”

and initiatives such
as the concrete pump
certification project and
the Safety Climate Tool
are great examples of
the progress being
made every day.”
That said, he stresses
there is still much to
be done to ensure the
safety of those who
make their living in
what is an inherently
dangerous industry.
“We have made
great strides in creating
a culture of safety and embedding
safety into our consciousness, but it is
incumbent on all of us to collaborate
with passion to ensure that our
employees and colleagues return home
to their families each night to celebrate
their achievements,” said Beaupré,
who encourages others to get involved
at the Board or committee level. “A
diversity of perspective is required to
achieve excellence in all things,
including safety.”

COR review update

I

N THE LAST issue of this
newsletter, we reported that
WorkSafeBC had launched
a review of the Certificate of
Recognition (COR) program that
included a pre-consultation process
with stakeholders such as the
BCCSA – the certifying partner for the
construction industry.
Although the plan was to present
new draft policies for the COR
program to WorkSafeBC’s Board
of Directors this Fall, the Board
approved an extension to the
consultation process. At press time,
the Policy Regulation and Research
Division was to have presented the
draft policies on December 1. Once
approved, they will be posted on the
WorkSafeBC website for
external consultation.
The COR review
was launched in
January of 2016 but
formal policies were
not developed at
the time.
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Planting seeds…
A MESSAGE FROM MIKE MCKENNA,EXECUTIVE DIRECTOR, BCCSA

O

VER THE PAST few years, we
have been planting the seeds of
a number of initiatives (many
of which have been detailed on the pages
of this newsletter) whose outcomes will
be realized in 2017 and beyond: new
standards for concrete pump operators,
the web-based silica tool, the road
maintenance and traffic industry injury
reduction projects, to name but a few.
On page 2 is a story about our most
recent collaboration, designed to
encourage WorkSafeBC prevention officers
to spread the word about our services
to contractors who may be experiencing
safety-related challenges.
All of these projects are examples of
our commitment to joining forces with
safety stakeholders to achieve a mutual
goal: protecting the health and safety of
British Columbia construction workers. A
key outcome has been a highly successful
tripartite relationship between the BCCSA,

construction employers, and WorkSafeBC.
Each group contributes its own unique
perspective and experience to create useful
and practical safety supports, services,
and products.
The bringing together of individuals
and organizations focused on safety is
the hallmark of the BCCSA. But, in order
for us to remain relevant, it is equally
important that we always keep the end
users – construction contractors – top
of mind. This might seem obvious, but it
takes careful planning and consideration
to ensure the project choices we make will
indeed address the safety concerns and
needs of all of our members. This guiding
principle – which also helps keep us on
track when it comes to using industry
resources wisely - will remain at the heart
of everything we do in the coming year
and beyond.
My best to you and your families for a
safe and Merry Christmas.

CHRIS BACK, MANAGER, INDUSTRY & LABOUR SERVICES - WORKSAFEBC

Collaboration key in advancing
construction health and safety

T

HE PARTNERSHIP between the
BCCSA and WorkSafeBC continued
to be dynamic and strong in 2016, as
we worked together on a number of safety
initiatives to support, educate, and provide
the highest level of service to employers in
the construction industry.
For example, we partnered on the Fall
Prevention Workshop, along with the
Roofing Contractors’ Association of BC.
This one-day workshop offered handson safety sessions with industry experts.
Topics included hazards, responsibilities,
planning and procedures, and ladders
and scaffolding. The workshop was wellattended and employers gave positive
feedback.
Other 2016 collaborations included
initiatives focused on falls from ladders
and road maintenance, which began
with investigations into how injuries
were occurring in each of the areas. We’ll
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continue to work on these projects into
2017, and our efforts will include the
development of educational tools to help
employers prevent injuries.
To maintain clear communications
between our two organizations, WorkSafeBC
prevention field officers and BCCSA regional
safety advisors met throughout the year
(see page 2). Good discussion came out of
these meetings and further opportunities
for collaboration are being planned for next
year. WorkSafeBC staff continue to mentor
regional safety advisors in the area of injury
management processes and programs. A
team approach helps us reach out to those
employers in the province who would not
otherwise receive this support.
We look forward to continuing this
important partnership in 2017 and working
to meet the health and safety needs of
BCCSA’s members.

TCP requalification
changes coming

T

HE BCCSA has begun
development of a one-day
requalification course for traffic
control persons that will replace the
current exam TCPs must take every 3
years in order to renew their certificate.
The course is scheduled to be
available in 2019, the same year
the Ministry of Transportation and
Infrastructure’s (MoTi) new Traffic
Management Manual will officially
replace the current document as the
industry standard.
Although there will be some type of
evaluative component, the goal is for the
course to provide a more comprehensive
means of ensuring TCPs keep pace
with ever-changing requirements for
traffic control systems, procedures,
and practices, says Urvi Ramsoondar,
Assistant Director of Operations.
“This course will incorporate
content requirements from different
stakeholders, and will provide an
opportunity to more fully address
industry changes that are occurring
at a rapid pace. Traffic management
is becoming more demanding
and complex, and we believe the
requalification process will benefit from
more than an exam-only approach.”
A curriculum developer is expected
to begin work on the course early in
2017. The Alliance will also establish an
industry advisory committee to provide
feedback and suggestions as course
development proceeds. The consultation
process actually began with a meeting
of about 40 stakeholders (including
contractor and BCCSA Board member
Joe Wrobel), who met with BCCSA
staff to discuss and provide feedback
on the Alliance’s plans to revise TCP
requirements. Also in attendance were
reps from WorkSafeBC and the MoTi.

Joe Wrobel, at the recent stakeholder meeting.
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COURSES FOR ALL!

W

E ARE PLEASED to offer
customized safety training
for our members, who may
select dates that work best for their
supervisors, workers, and managers and
arrange for sessions to be held at a facility
of their choice.

COR Auditor Training
This 2-day course is based on the COR
National Audit Document and teaches
permanent employees how to evaluate
their company’s H&S program.

Train the Safety Trainer
This one-day course is designed for
anyone who may be required to give a
toolbox talk or hold a safety meeting.

Sign up for
a course today
using our on
-line
registration
system!

Leadership
for Safety
Excellence
(supervisor training)

This 2-day course defines supervisory
and management roles, and teaches
participants how to conduct inspections,
safety investigations, and hazard
assessments.

Principles of Injury
Management
Designed for owners, safety officers,
managers, and supervisors, this one-day
course focuses on effective strategies and
tools aimed at returning injured workers
to safe and meaningful work as soon and
safely as possible.

Online Training
Principles of Health
and Safety Management
Online

Electrical Safety
Training System
(ESTS)

This popular course is a co-requisite for
anyone who is interested in becoming a
COR internal auditor. It is comprised of
the 14 elements that make up BCCSA’s
Certificate of Recognition (COR), and
includes free and customizable forms,
checklists, and templates that can be
used to help create a company health
and safety manual. By the end of the
course, participants will understand:

Similar in scope and
purpose to the CSTS-09,
ESTS comprises 10 modules
that cover the core elements of electrical
safety.

• The purpose, benefits, and essential
components (including due
diligence) of an effective health and
safety program;

Traffic injury
reduction update

Roadbuilder Safety
Training System (RSTS)
Also similar to the CSTS-09, the 8-module
basic component covers core elements
of safety for workers in the road building
industry, and there are another 12 modules
of optional learning.

P

ICTURED IS Christine Miller,
Manager of Consulting and
Training for F.A.S.T. Limited,
who facilitated the recent meeting of
the Traffic Control Safety Initiative.
Engagement in the project has been
high, with industry reps excited about
the prospects of reducing the currently
high rate of injuries to traffic control
workers. Accomplishments to date
include an industry-specific profile and
completion of the Safety Climate Tool
survey by participating companies.

FOR MORE INFORMATION
about or to register for one of our
courses, visit our website or give us
a call at 1.877.860.3675.

• H&S roles, responsibilities, and
accountability of managers,
supervisors, and workers; and
• The legislative framework in BC:
Workers Compensation Act and
the Occupational Health & Safety
Regulation.

Construction Safety
Training System (CSTS-09)
The CSTS-09 is an interactive, workerspecific program that offers self-paced
learning for those who are new to the
industry or have not had formal safety
training. CSTS-09 certificates do not
expire and are valid Canada-wide.
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